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® QHAHMGDG GH @ REVHUYDELIGDG KDFH TXH VHD P £V UHBIYDQM

TXH QXQFD FRQVWAKLIU XQD SOVMBIRWP D GH P RQVRUHR 7—\u@GD e &RP SIHQGHU®V SIOUHV GH XQD HVADWILD GH 2 EVHUYDELIGDG
LQWMI DO, FHQADGD HQ HOQHIRAR HP SUAVDUDO

e 9lVXDQ DU FuP R HOP RQWRUHR GH 7— HOFDW GHOAMR GH @
HVWXRMUWD GH @ 2 EVHUYDELDEDG

o GROMXIU XQD EDW WI@ED SDD GVSRQHU GH ©
2 EVHUYDELIGDG HP SUMVDUDO

/ D 2 EVHUYDELIGDG QR HV XQD KHULDP HQWM QL XQD VROAPQ HV
XQD KDELIGDG TXH VH IQFRLSRWD D W RWDQ] DALQ ( Q GH QWD
W VROXFLUQ GH P RQWRUHR GH 7—GHEH UHVSD@BDU\  KDELAVDUVX
HWUDVAILD JHQHWDO GH REVHUWYDELOGDG FRQMEX\HQGR HQ

Y@P D .QWBQAD D XQ LHQGP IHQR pSWP R GH @ RUDQ] DApQ
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*DUgHJ GHIQH ® 2EWYDEEDG FRPR @
HYRXFLLQ GHOP RQWRUHR KDFID XQ SURFHVR TXH
RILLFH LQIRWP DFluQ VREWH @V DSQFDFIRQHV
FRP HUFIDGV GLIWVDBN DFHOILD @ LOQRYDFLLQ \

P H\RWD @ H SHUHQFLD GHCOF@HOQWA

&RP SDIDUHOP RQVRUHR GH 7—FRQ @ 2 EVHUYDELQEDG
HV XQ HWUAHR TXH YD®! @ SHQD VL\VH HOWHQGH TXH
SDWD TXH RFXUD @ 2 EVHUYDELQGDG VH UHTXIHUHQ
GDVRV GH VI®P HWUD FROVMWWHQWAV \ GH FDAGDG $
HWR GHEH VXP DUH TXH DGHP £V ®V GDRV VHDQ
UDVM-DE®N D BV SLRAHVRV FRP HLADBNV

(Q RwWDV SDDEWLNV DWWV GH DERWGDU O
REVHUDEIMGDG GHO QHIRAR W HIXISR GHEH

FRP SUHQGHU\ UHDT} DUXQ VHIXIP IHQWR FROWEQWM GH

/ RV GBHUHV GH SXHGHQ DSIRYHAKDU® 2 EVHUYDELOGDG
SDWD DP SIDU @V FDSDAGDGHY ®V SIRFHVRV \ @
FXOXWD GH VX P RQMRUHR DRXDO FRQ HOIIQ GH
FROVHIXLURY EHQH LFIRV DQWV P HOARQDGRY

OV LOMUIDFARQHY HQAH WV VMMP DV\ FRP SRQHQWMV
WFQRQUIIFRV D P HAIGD TXH VH HQAHID HOVHUYER

G RV XVXDURV\ FTHOMY

3HQVD HQ HOP RQMRUHR \ @ REVHUYDEIAIGDG GH 7—
FRPR XQ IOM FROMQXR GH IQIRWP DApQ TXH
DIP HQW @V GHAMRQHV GHOQHIRAR



https://www.gartner.com/en

" HMGHO RQWVRUHR — 2 SV D 2 EVHUYDELAOGDG

Realiza un seguimiento de los datos y
asegurate de que el sistema funcione de
manera dptima.

Realiza un seguimiento de los S5LA e
informes sobre los KPI.

Consulta los datos para comprender por
qué algo no funciona de manera
6ptima.

Combina los KPl comerciales a nivel de
infraestructura con otros datos del
negocio.

Recopila conocimiento sobre el
funcionamiento del sistema a través de
métricas y registros.

Mide la calidad de la experiencia del
cliente proporcionada por los equipos
que componen la infraestructura.

Activa ese conocimiento haciendo que

el sistema sea “consciente” de si mismo.

Profundiza en la experiencia del cliente
a través de contextos adicionales, por
ejemplo en las RRSS.
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/ D2 EVHUYDELQGDG QR HV XQD KHUDP LHQVID
HV XQD KDELAGDG

(O SIRSUMMR GHO P RQMRUR \ @ REVHUYDEIIGDG GH @V
RSHUDARQHV GH 7—HV FRQYHUHOM XVDUMMMP DV\ DSTFDARQHV
SDUD UHFRSIDUWHIMARY P «\WIFDV\ WD) DV

3XHGHV FROQAHEIU @ REVHUYDELMGDG FRP R XQD FOWDRAMUWWAD GH
XQVMWMP D HVR ® KDAH REVHUYDE®!

/ D REVHUYDELDGDG SRU ®R VDQVR QR HV DAR TXH WH SXHGD
FRP SWDU ( VDAR TXH QHFHVVIDV FROWMXLUHQ WK VMP D

3DDHD  HO  GHOVHP SIWDVTXHIP SGP HIMD

DUNXIWRMUDV GHVIWWP DV GMMEXIGRY KDELE Q DGRSVIGR WFQIFDV

GHREVHYDELIGDG SDUD P HRWDUHILHGP IHQR GHBV\HYARY
FRP HADBV GIMIGY LHOMDP HRVGD  HQ

* DU/QHWK  3HWSHRYD GH LOORYDFLLQ SDLD @ REVHUYDELDGDG 6HS

4 X« HV® 2 EVHUWYDELAGDG\ FuP RIP SGIP HOVIDUD



+ DAHUTXH W HP SUHVD VHD REVHUYDE®! D QIYHOGH "72 SV IP SGD

TXH GHEDV FRQRAHU @ LOQHUDHVAKRMID GH @ TXH GHSHQGH FDGD
VHXMHR HP SUAMDUDO

3XHGHVY GIM+ DU \ RILHFHU @V H SHUHQFDV GLUIWD®NV TXH
KDFHQ TXH HOQHIRAR VHD FRP SHMIMIYR

(Q ¥AP D IQWROQAD MJIQULFD TXH W HTXISR GH "72 SV GHEH HWRU
HTXISDGR SDWD FRP SUIHQGHU HIP R &V WHVXORGRY GGV WH
WDGXAHQ HQ UHVXORGRYV FRP HIHDGBV

/ DV IXQARQDIGDGHY HVHQADBN TXH GHEIHDV EXVADU HQ HO
P RQVRUHR GH\X "72 SVVRQ

9IMEIQEDG GH @ QXEH KDW HCBHUP HAR

¢ 0 DSHR GHVHUYHRV

. 3-GH QHIRARV

OMIWDAPQ FRQ KHUDP IHQMV FRP R 6SOQN ( OVWEBHDURK
HOWH RADV



https://www.valuetech.cl/splunk-analitica-de-datos/

$ @HDUD VIRGRV RV HT XLSRV HQ HOGHWHP SH® R $ O IQMHUD -QUWHMKRAXWD \ 2 SHDARQHY SXHGHQ
GHOQHIRAR FRP SUIHQGHU XQ SWREGP D FRP HHADO \ WVAHARQDUR HQ

VHIXQGRV SURIXQG! DQGR HQ HCBLRE®P D GH 7-VXE\ DFHOM
"72 SVDOXQD YH VH FHOML HQ P DOWIQHU @V OXFHV HOFHQGIGDV

+R HQ GD WH HQFDUDQ SUQASD® HOM GH DGP L.QMADU /R PHRUGH WGR HV TXH — 2 \ @V SDUMV IQMHDGDV GHO
FDQDQ DARQHV GH GDRV AXHD®BNV QHIRAR SXHGHQ WDEDMU MQWRY \  DSUHQGHU XQRV GH RWRV @

TXHDSRUM DILMEDG D @ JHVWIQ GH @ HP SUHVD
1 HFHVVIDQ VHU FRQVFLHQWAY GH RV REMMIYRV FRP HUFLD®HV SDLD

KDFHUELHQ VX WWDEDNR
0 HRWDUMRV FRORFP LHOQVRV FRQ XQ P HNRU
(O WHIXIP IHQWR GHO WHQGEP IHOWR FRP HADO HQ &JDU GH @ FROQW VR
GVSRQELWMGDG GHO VHWIHR MJQUIED TXH &V SWREGP DV TXH
DIHRRQ &V IHVXORGRV FRP HIAD®BY VH VRXKHRQDQ P £V IESIGR\ HO &RP EIQD P YME®N QIYHBNV GH FRQRAP HQR HQ SDOHBN YQIFRV
HQGIP IHQWR VH RSWP [} D FRQAQXDP HQM GHVGH RSWP 1] DARQHV GH UHRXURV KDWD . 3— FRP HUADBNV \
H SHUHQAD GHOXVXDUR $V SRGLEV VDEHUT X« HVWE VXFHGHQGR
( QWQGHUHOQHI RFIR HQ VX IRWP D GLJIWVIDO UHD® HOWM\ LHVSRQGHUMQ TXH HORHIRAR SIHGD IXH] D

+R\ 7—HV HOQHJIRAR / D REVHUYDELIGDG HV XQD YD SDUD TXH @V
SDUMV LOMUHVDGDV GHOQHIRAR DSURYHAKHQ P HRUHOSRGHUGH @
WFQRBJI D\ DV DBDQRHQ VXV REMMYRV FRP HIADBNV P £V IESICR

_ 4 X« HV @ 2 EVHUYDELOGDG\ FuP RIP SGIP HQVDUD



+ DFHUWX QHIRFR P £VFRP SHVIMIYR

&RQ XQD FRP SLHMUQ P £V SWRIXQGD GH W QHIRAR SXHGHV
RSWP 1} DUFRQWEQWMP HOW @V FDSDRGDGHV GLI MEGN SDUD FXP ST
SHUHREP HQW FRQ @V H SHABWYDV GHOFTHOM (@ YD GHVGH HO
DOFKR GH EDQGD KDWB® ® GVSRQELIGDG uSWP D GH WV
DSTDARQHY DSRUBQGR D XQD H SHUHQAD HQ GHD P £V IHIQDGD
SDUD WV FIHOWV \ SRUHQGH FRQUIXIHQGR XQD P HRWD HQ @V
VDV GH VDWU DFApQ\ FRP SHWAYIGDG

$SR\ DUD LOQRYDFLQ

&RQ AFRYV GH IQQRYDANQ \ SLIRGXARV FDGD YH P £V DRHBIDGRV
QHAHMWV YMELDGDG FRP HIADOSDUD DOIRU LESIGDP HOW FXDQGR
DOR QR IXQARQD \ DV SXHGD FRUHIIVH LESIGDP HQOM

(WD ESIGD FDSDAGDG GH DBUM W SHP MEE  JHOHWDU QXHYRV
SWIRGXARV\ VHIMHRV FRQ P D\ RUFD@EDG\ HIIHHQAD

(QUHVXP HQ

/ D 2 EVHUYDELOGDG HV @ HYRXFLUQ GHOP RQWRWHR KDAD XQ

SIRAHVR TXH EUQGD IQIRWP DANQ WREWH @V DSTDARQHV
FRP HUADGN GLIMEGN DFHBAD @ LQQRYDAPQ\ DXP HQW @ FDIEDG
GH @OV H SHUHQADV GHO FTHQM KDAHQGR HO QHIRAR P £V
FRP SHWAYR / D REVHUYDEIGGDG QR HV XQD KHUDP IHQW TXH \H
SXHGHFRP SWDU
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/D 2 EVHUDEIGIGDG GHEH HOWMQGHUH FRP R XQ FROMOXR TXH
FRP IHQ D FRQ XQD EDVH Wi@D HQ HOP RQMRUR GH 7— +D
FDSDAGDGHY HVHQAD®N TXH GHEHQ LOMIWDUH HQ W VWP D GH
P RQMRUHR GH 7-SDLD SHIP IMU® REVHYDELQEDG FRP HADO

$TX HY GRQCH QHFHMMDV GH XQ HQRTXH VRS GRZQ
FRP HQ] DQGR GHVGH @ SHU/SHAYD FRP HUFLDO. EDNDQGR KDWID
@ VWFQR®J D TXH WHVSD@D HOQHJ RFLR GLI VDO

"72 SV HYRXARQU GH DGP IQMADU VWMWMP DV 7- D D\XGDU D
DGP IQMADU XQ QHIRAR GLIMZO 0 RQMRUHDU XQ QHIRAR GLIIMEO
VR® SXHGH KDFHUH FRQ @ IIQDIGDG GH P RQVRUHDU ®Y . 3—
FRP HADBNV \  HQ ¥®IP D IQWBQAD DSWRYHAKDU HVRV . 3— SDUD
UHDQ DUVHIXIP IHQWR \ RSWP [} DUFRQWEQMP HQM HOLHQGIP IHQWR
HP SUHVDUDO

(VHQAD® HQM @V HTXISRV GH 72 SV QHRHMMIQ P DQWQHU VXV
RIRV HQ GRV GIP HQURQHV VP XGEQHDP HOM 7-\ HOQHIRAR

"72 SV QHAHVVD LDWAHDU LHGHV GH 7— H WIQVDV \  HQ FRQWEQWM
FDP EIR GHVGH @ QXEH KDWR HCBHUP HAR

' HEHQ JDWDQW DU HOVHUMHAR D XQD GIYHWMGDG GH XVXDURV
GVSHURY JHRIWEIFDP HOM  TXIHQHV MHP SIH WHTXIHHQ P £V
LHQGP IHQR SDWD ®RJWDU XQD JDP D LIXD® HQM GIYHUD GH
REMMYRV FRP HIADBN ' HOP MP R P RGR QHFHVMIQ \VDEHU L HO
VHAR VH HQAHID GH P DQHD PSWP D H IQMIMYDP HQM VDEHU
GUQGH EXVADUMLQR VDV~

4 X« HV @ 2 EVHUYDELOGDG\ FuP RIP SGIP HQVDUD



" HMPVBUESIGDP HQWM DORP DADV HQ VRGR HOSDQRUWDP D GH 7—
QXEH SYEMD SUYDGD R KEUGD FHOARV GH GDRV I'VIFRV
ERWGH GH @ UHG DSTDARQHY HW

5HDQ DU DQEQY GH FDXVD W] H WQWRV \  FRQW DT} DGRV
IQR SDUD HOGIDIQUWFR HQ HOGWJDU FRP R SDUD REWIQHU

IQIRWP DApQ D MUR SO R VREWH HOIXQARQDP IHQWR pSWP R
GHOAMMMP D GH 7—

' HVDUR@U FDSDAGDGHY VXSHURWHV GH FRUHDAMQ \ XQD
FRP SIHOMuQ SWRIXQGD GHO IPSDAR GRPIQU GH XQ
SWRE®P D HQ @ FDGHQD GH LHQGIP [HQWR GH 7—

&RQBU FRQ H FHSARQDBN KHUDP HQEV GH YWXDQ DApQ
P XGMLYHOT XH EUQGHQ YIMELDEDG GHVGH LOGIFDGRUHV FDYH GHO
HWEGR GHO QHJIRAR KDWD® HWEGWWFDV YMBBN VREWH O
FDSDAGDG\ HOHWEIGR GH ®V HTXISRV LOGLYIGXDBNV

' VSRQIELT DU XQD YIMELIGDG FROWEQM GH @ FDIGEDG GHO
VHWIFAR GH 7-TXH VH EUQGD GHVGH @ SHW/SHPRYD GHOXVXDUR
(Q HO QHJRAR GUMIO ®V XWXDURV VRQ EDUiP HARV
IP SRUBQW SDLD HYDXDUHOGHWHP SHE R GH 7—

&RQOBU FRQ XQD SOWMBRWP D FRP SDUAGD SDID @V SDUMV
IQMUHVDGDV GH 7- \ GHO QHIRAR FDSDAGDGHY SDWD XQD
FRP SUHOMpQ QWP D GHOQHIRAR GLIMZO\ XQD FRRSHWDAUQ
FROWEQW SDLD P DOMQHUER RSHIDWYR




/ D 2 EVHUYDELQGDG VH DAP HQVID GH GDVRV

(OSUP HU SD\R HV DVHIXWDUH GH WIQHU BV P HGIRV VXI LELHQWAV
SDWD UHFRSIOU\ FRUHDARQDU XQD JWDQ GLYHUGDG GH WSRV GH
GDRV TXH HWRV QR HWQ GXSTDGRV WH HOFXHOMQ
DRMXD® DGRV\ VHDQ SUHAMVRV

&RQAD HQ XQD VROAMQ TXH SHP MD GHVFXEUU \ DMWRU
DXVRP £WFDP HOM @ FRQILIXWANQ D QXHYRV DPRYRV GH 7— H
LOFOXVR D QXHYDV WIFQRB DV HQ HO XWLR

SHYIVD VX HQI RTXH VREWH HOP RQWRWHR GH 72 SV

&RP IHQID GHVGH DUIED REWHWDQGR @V SWRFHWRV
FRP HUFLD®V P £V HVHQFLD®V 0 DSHD @ LQIUDHVAXRMID FJWAD \
&V WHYHRV TXH ®V UHVSDGDQ

5HD@ D XQ VHIXIP HQR GH VRGR HO (VR GH WDEDWR GH SUQASIR D
1Q VXSHYIVDQGR @ GIVSRQEIIGDG GHOHMAR $V FRP R VP El«Q
© FDIGDG GHCP WP R\ HOHQGIP IHQWR JHQHDO

&UHD XQD SOVDI RWP D FHQWDQ@ DGD

6XSHWYM\D IRV GH WDEDWR FRP SGMRV \ EUQGD DFFHVR D H\VD
SOWIRWP D DWRGRV &V SHU LBV GHOWR GHVX RUDQ DApQ

' H® TXH VRGRV DFFHGDQ D ®V GDRV \ P RQMRUHD HOXVR GHO
VIMMP D SDUD DMVBU BV SDLEP HARV SWP RV (@R VHE YMOSDLD
HO®Q] DP IHQR GH QXHYRV VHUMHRV R DSTDARQHY SOQUIEDU
IXVMLDV LQYHIRQHV HQ 7—\ GHVDULRADU FDSDAGDGHV SDUD TXH HO
QHIRAR HVFD®I Q SIREGP DV

&RP SDUM @ YMWID\ @GRV GDVRVGH 7—P £VD@ GHO
FDP SR GH @ VXSHWYIMuQ

&UD SDQHBV \ . 3V SHWRQDO DGRV \ SIRSRUARQD GDRV GH
WGP HWD HQ SOV RWP DVFRP R 6SQN HQAH RWDV

$SWIRYHKD &V CDWRV GH P ROMRUHR GH "72 SV SDID FRQWIEXIU D
KDAHU TXH HOSDQRWP D GUIIM2OJHQHDOMWD P £V REVHIYDE®! \

FROMEXIUDCFRQRAP HQR GHOQHIRAR

4 X« HV @ 2 EVHUYDELOGDG\ FuP RIP SGIP HQVDUD



$GRSW XQ HARTXH WS GRZQ FRP HQ DQCR GHVGH HOREMMYR +DEIOVD @ REVHUYDELOGDG HP SUHVDUDO D WDY«V GH XQD
FRP HIADOP DSHDQGR &V VHIMHRV FOYH\ DVHIXWQCR TXH VRGDV DRV D] DFLp Q HWUDVJ LFD GH WX P RQWIRLHR GH "72 SV

OV | XHQWMV GH CDVRV HMWQ MIHP SUH DRXDQ DCDV (@ KDLE TXH HO

VMMP D VHD REVHUYDE®I \ VH SWIRGX] FD @ P HRWD FRQWOXD GHO

LHQGP IHOWR

4 X« HV @ 2 EVHUYDELOGDG\ FuP RIP SGIP HQVDUD
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8 QD HWVWDWIJID GH 2 EVHUYDEIMGDG VH FROWAK\ H HQ VRUR D &V
REMMYRV FRP HUIAD®N GHOAMMP D GH 7—

-P SGPP HOVD &V P HGIRV QHFHVDURY SDLWD WHFRSLIDU \  XWVDU
GDVRV GH XQ MWHP D GIMWUIEXIGR SDLD DYHUWJIXDU P LOXVR D
P LOXVR VL VH HWEQ FXP S@HQGR @RV REMMIRV FRP HUFLDGHV \

P DU@V DAFHRQHY QHRHVDUDVML.OR HV HOFDWR

8 QD HVWDWUJLD GH REVHUYDELQEDG VBP El«Q P STD P RQVRUAR \
P HRWDV FROQMIQMY DOMMMP D SDUD TXH SXHGD UHVSDE@DU @V
QHAHVIGDGHV GH IHQGIP HQR HP' SUMVDUDOHQ HYRO(APQ P LHQWDV
XW} D ®Y IHFXURV GH P DQHD pSWP D

7X HWADWIID GH 2 EVHUYDEIMGDG SXHGH HYRGXHRQDU KDAD XQD
FXOXWD FRP SGM® CGH REVHUCEIMGDG HQ W RUWDQ] DApQ
IRP HOWQGR @ FXURMGDG GH &V HTXISRV SDD FROERWUVREIH @

EDWH GH XQD FRP SIHOMuQ FRP ¥Q H QWP D GHOIXQHRQDP IHQWR
GHB®VMUWMP DV GHOOHIRAR GJ MO

7 DCRXOXWD FRQGXAH D XQD P D\ RUFRP SHWAYIGDG SDUD HOQHIRAR
\ D TXHHGGHWHP SH R P HRW FROQWRQWP HQWM

4 X« HV @ 2 EVHUYDELOGDG\ FuP RIP SGIP HQVDUD



ORGHOR GH (VW UDW H €53 2SFLRQHV GH &DSD GH YDORU

QHJRFLR FUHDFLPQ GH Y DO QHJRFLR

&DSDFLGDGHYV. SHQGLPLHQWE &DSD GH
GH QHJRFL FDSDFLGDG( FDSDFLGDGHYV

&RQWULEXFLJ .



" HIQU@® TXH P SRUM SDWD HOQHIRFIR

(O PRQWRUHR GH 7- RRQWHHMW HY XQ KDEIMACRU GH O
REVHUYDELDGDG GHOQHIRAR

" HVFXEWH @V FDSDAGDGHY HP SUHVDUD®N FDYH SDUD RUHDU YDE&RU\
FRP SHWAMGDG FRP SUHQGH @V SURUGDGHV\ QHFHMGDGHY CH &V
VWP DV VHYIHRV \  FDSDHGDGHY FOYH TXH VXWMQWQ HO

UHQGIP HQR HP SUMVDUDO

+ DFHUYIME®V &RV MWHP DV FDYH D SHVDUGH M
FRP SGINIGDG

+DAHU TXH WV MWMP DV MHDQ REWHUYDEGN  WHTXIHH
FRRSHDAPQ  VBQUWR HOWH KHUDP IHQWY FRP R HOWH HT XISRV

1 HAHVMV GDVRV GH XQD JWDQ GYHUMGDG GH IXHOMY \ XHIR
FROVROGDURV\ FRUHDHRQDURY SDUD KDFHUDOWWMP D REVHUYDE®!
HQWHP SR LHDO

31HQVD HQ GDVRV GH LHG VHUYIGRUHV YIUXDGBN VHYFRY HQ @ QXEH
FROMQHGRUIHV VHUMARV GH WMUFHIRV P IGGBZ DIH DQEQAY GH @
H SHUHQAD GHOFTHOM HQAH RADV

SROWMXIU XD SOMARWP D GH REWUWDEIMGDG — WHTXIHH

KHUDP IHQ®V TXH SXHCDQ IOWURQHARUMH H LQWFDP EIDU \
WDEDMURRQ XQ FROMQUR GH GDRV FRP XOHV

' HVFRQHPVIDUHOUXLGR SDUD FHQWDUMH HQ & TXH
DI HAVD @ H SHUHQFLD\ HOUHQGIP LHQVR

+ DAHU TXH HOMMWMP D VHD REVHUYDE®! [P STD GMVRUP 1ODU HOWH
DSWIRYHRKDUWDWARY LHIMARV - HVEXFKDU VDV | XHQWAY GH GDVRV
LOGINIGXD® HOW ( OFRP SUHQGHUHCFRP SRUAP IHOWR GH &V GDVRV
KDFH P £V I£EAO SWRIXQG] DU HQ HOSWRE®P D VXE\ DFHOWM TXH
SXHGHWHUSXWDP HOM WFQIFR

/D 2 EVHUYDEIMGDG WP ElkQ P SGD VOEHU H DRVBP HOM T X«

QHFHVMD HOMMMP D \ FXEQGR ® QHRFHVVD SDUD I XQARQDU GH
P DQHD uSWP D

4 X« HV @ 2 EVHUYDELOGDG\ FuP RIP SGIP HQVDUD



(WRV FRQRAP IHORV VRQ YAMBN P £V D@ GHO£P EMR GH — 2

' HY2 SV\ 65( VH HWEQ FROYIAHQGR HQ BV SUQASDBN XVXDURVY GH
®V GDRV UHRSIOGRV IQHAD® HOM SRU ®V HTXISRV GH 72 SV
XWI DQGR XQD SOWIIRWP D FRP SDUAGD TXH FRQMEX\ H D TXH HO
QHJRAR HD REVHUYDE®!

$ SUHQGHUFRQWIDQWP HQWA GHO
FRP SRU/DP LHQVR GHOVMMP D DS@FDQGR $-\ 0 /
SDUD DXP HQVDUMV FDSDFLGDGHV KXP DQDV

+D TXH WIQHU SIWVHOWM TXH ®V SDWRQHV DQRWP DBV QR H

WDGXFHQ QHFHVDUDP HOM HQ @ GHIWDGDAPQ GHOWHWYAR \ TXH
LOFOMYH LQGIFDGRUHV YHUGHV SXHGHQ RFXGUD XVXDURV | XURVRV

$SIRYHKD @ [QMDIHQAD DUNIADO\ HODSWHQG] Dl DXVRP £WHR
SDWD D\ XGDUD &V HTXISRV D DSUHQGHUGHOMMMP D\ VXSHDU®&V
P WV GH RV XP EWD®N JHQHDGRY SRUKXP DORV

" HVDURR@U XQD HWWDWJID GH REVHUWYDELIMGDG HY UIHOMYDP HOWM
IEAOSHR [P SGIP HQVIDUXQD FXAXLD GH REVHUYDELOGDG HV XQD
KIMWRUD FRP SGMDP HQWA Gl HUHQWA

(\WB DYHQWUWD SXHGH P STFDU FDP EIDU XQD FXAXWD GH VBV
GRQGH FDGD XQR WHQH VX H SHUHQAD\ VX IRWP D GHWDEDNU ' H
KHKR SHP IMU® REVHUYDEIGGDG W QUIFD DGRSVBU HWEQGDUHV \
SEPWFDV FRP XQHV

$TX HVY GRQGH SXHGH YDBU P £V @ SHQD XVDU XQ HQRTXH
P RGXOU SDID FROWXIU XQD SOWUIRWP D GH REVHWYDELDGDG

HO IHQGR KHUDP HQWV TXH SXHGDQ LOMUFRQHABUMH FRP SDUAU
GDRV\ IHGXAUHAXIGR LQQHAHVDUR

QFOMYH SXHGH TXH QR WD QHAHVDUR GHYOU GH @GR @V
KHUDP IHQUBV IDYRUMV R FRP HQJ DU GHVGH FHIR FRQ VROX(ARQHV
GHVARQRAGDV

4 X« HV @ 2 EVHUYDELOGDG\ FuP RIP SGIP HQVDUD



/ D REVHUYDEIOGDG VH WDOW GH KDAHU TXH HOMMMP D D P £V

IOMDHOM D WDY«V GHO DSUHQG]DW FROWEQM GH VX
FRP SRUEP HOWR

/ D REVHUYDELOGDG FRQWIEX\ HD

o (IIFHQAD P HRWGD FRQP «VRGRV GH WDEDR XQUIFDGRY HOWH
HTXISRV 7RGRV GHQ \ HOWHQGHQ HOVMMP D GH ®@ P WP D
P DQHD D SDUAUGH ®VP P RVGDRY

e SHQEEIMCDG \ FRP SHWAMGDG HP SUWVDUDO P HGDOM O
JHWIQ pSWP D GH @ H SHUHQAD GHOXVXDUR \ &V FRWRV GH
LN IDHVAKXRXUD

e ' IDDQUWARR P £V LESICR GH @V FDXWDV TXH SIRGXARHQ ®&V
SUWREGP DV TXH DI HARQ HOHQGP IHOWR

o SGROMXIU XQ FROMQR GH FRQRAP IHQRV FRP XQHV TXH
SXHGDQ VHU FRQUXGEGRY D YROQWG SDWD FRP SUHQGHU \
SOQULEDUP HRUHOAMMP D

(QUHVXP HQ

/ D 2 EVHUYDELIGDG SHUAI XH REWIQHUXQD FRQAHQAD FROWEQM GHO
QURAR D WDY«<V GH XQD FRP SLHOMpQ SWRIXQED GHO
IXQARQDP IHQWR GH VXV VIMMP DV GLI VDBV

8 QD SDUM HVHQADOGH XQD HWADWAIID GH REVHUYDELDGEDG HV HO
P RQWRUR GH "72SV TXH UHFRSID GDWRV GH \RGD ® HP SUHA\D

EUQGD YIMELDEDG HQ HOFRQW VR FRP HIADO, \VH IQMUARQHAD FRQ
RWDV KHUDP HQV GH 7— GHVGH 98 KDWR' HY2 SV

4 X« HV @ 2 EVHUYDELOGDG\ FuP RIP SGIP HQVDUD



&DSDFL.GDGHV \
FDUDFVAUVWFDV TXH
SHLP LVIHQ @

2 EVHUYDELQGDG

HP SUHVDUDO

Q 4 X« HV @ 2 EVHUYDELOGDG\ FuP RIP S®
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+R HQGD XQDHP SUHVD WHQH HOP VP R LHQGIP IHQWR TXH HOTXH
WHQHQ VXV VMMP DV GLI VBBV

< DIX HVFDYHH®P RQWRUHR GH 7— TXH SURSRUARQD @ SOWI RWP D

GH UHHUWHOQAD SDUWD YIJ LMW\ UHI LODUFRQWOXDP HOW HOHQGIP IHOWR
G O IQWHWKRAXWD \ & WHXYHRV TXH SHP WQ @V

LOMUIDFARQHV FRP HIHD®N GHH WHP RDH WHP R

(QUHAVXP HQ REVHUWYDU®RVMVIMWIHP DV HY REVHUYDUHOQHIRFIR

6lQ H°P EDUR WM. HVEV WDWQGR GH DSR\DU @ HWADWIID GH
REVHUYYDELOGDG GH W RU DQY DApQ GHEHV DVHIXWDUM GH QR FDHU
HQ WDP SDVTXHMHP SIHKD\ GHWEV GHOP RQMRUHR GH 7—

* /DQRIQMIDANQ
o (OOR GHGDRVIQ/MBN
e 0 DOHBUGDRVMQ YDRUFRP HIADO

&RQAMROQCR HARV DVSHARY GIUI HV W) HVMADMAT LD KDAD HO«[ IMR

4 X« HV @ 2 EVHUYDELOGDG\ FuP RIP SGIP HQVDUD



KDELDGDGHY FDYH GH P ROWVRUHR GH 7—SDULD IHVSD@GDU® 2 EVHUYDELDGDG FRP HUHDO

0 DAWQHU XQD FRQILIXWDANQ GH P RQWRUIHR FROWMIQWM \
DAXDODGD GHVGH ® KHHGDGD TXH HWRXWD OV
DSTDARQHY GH D\ HU KDW BV FOMMUHV GH P IFIRVHYIEIRY
GH QXEH SUYDGD UHA«Q @Q DGRV

(WBU SUHVHOM  HQ PXDIXIHUGKI DUGRQGH VH HOPXHQAH @
HP SUHVD\ GRQGH LOMUDPWH FRQ &V XVXDURV\ FIHQWMV

0 DSHR GH @ ADGHQD FRP SGMY GH VHUYIHRV TXH HHWFEXVRQ
SWIRAFHVRV FRP HIAD®BN GH SUOQASIR DI1Q

0 RQMRUR GH SWRAHVRV FRP HADBN GH HWHPR D
HWHPR HQ OUDU GH SIHDV GH IQWDHWKPMWD QR
UHDARQDGDV DVMMAGR SRU™$\ 0 /

&UHDU\ FRP SDUAU DXWRP £EWFDP HOM YOV IQIRWP HV |\
VREGLRY TXH P XHVWADQ AIP R &V UIHVXORGRY GLJMIBYV KDQ
SWIRGXAGR WHVXORGRV FRP HADBN FRP SDUAHQGR HWE

LQIRUP DAHQ FRQ VRGDV @V SDUMV LOWUHVDGDV

4 X« HV @ 2 EVHUYDELOGDG\ FuP RIP SGIP HQVDUD



( Q XQD HOPXHWD LHAHQM @ P D\ RUD GH ®V HQFXHWEIGRY
IQIRUP DURQ VREWH @ | DO GH YIMELQEDG HQ HOGHVHP SHE R GH 7-\
@V QYHBV GH VHWYIFAR 61Q HP EDUR @ EXHQD QRWAD IXH TXH
REWIQHU HVD YIMEIGEDG HD XQD SURUGDG SUQASDO SDID @
HVWADWAI LD GH 7—GH VX RUDQY] DARQ

' H KHKR HQ HVD HQFXHWI VH REVHUYD TXH @V RUDQ] DARQHV
HWEDEDQ DGRSWQGR HQ JWDQ PHGAGD ®V FDSDAGDGHV \
I XQARQDIGEDGHY HVADWILFDV TXH UHVSD@DQ XQD HVADWIID GH
REVHUYDELQGDG HP SUAVDUDO

/ D DO SURUGDG RVRW DGD D @V FDSDAGDGHY GH P RQMRUAR GH 7—
HQ @ P D\ RUD GH @V RUDQ] DARQHV GHWEFD HOKHAKR GH TXH HO
P RQVRU-R GH 7—VH HWE FRQYLUAHQGR HQ XQD FDSD HVHQADOHQ @
SOWIRWP D GH REVHUYDEIIGDG HP SUAVDUDO\  TXH HV HOHQIRTXH
P £V FRWR HHAMYR SDWD P RQMRUHDU ®V . 3— FRP HUADBN ' HO
P IMP R P RGR D\ XGD GH P DQHUD SLRDPARYD D JHMRQDU @ VDG \

HOHQGIP [HQUR GHOAMMP D 7—

(VW FRQRAP HQR DKRW \IP El«Q VH FRP SDUM FRQ ' H2 SV
3OMRP2SV \ 9%XMQHM2 SV SDID TXH SXHGDQ FRP SIHQGHU @
LI DHVAKPXWD GH @ TXH GHSHQGH HOVHUMHAR FRP HUADO TXH
GWEDQ H IPSOBPHMQ $V FRPR WPEKQ YULDU
FROWMEQMP HOM HO IPSDPR GH @ IQIUWDHVAXKAXWD HQ HO
HQGEP HR JHQHIDO

4 X« HV @ 2 EVHUYDELOGDG\ FuP RIP SGIP HQVDUD



* &XEBIV VRQ @V SUQASD® SURUGDGHY GHOP RQWRUHR 7—SDLD HOSHURGR !

6LIP SGP HQMV HOP RQMRU-R GH 7— GHEHV
HYMIUFDHUHQ  WDP SDV QR LOWADApQ
CORV IOMBN \ TXH QR DSRUMQ DO
QHIRAR

(V RXADO P DQMQHU @ FRQILIXWDANQ
DAXDE DGD HWEU HQ VRGRV &V OUJDUHV
GRQGH HOQHIRAR HWY SUIHVHOWM  WIQHU XQ
P DSHR FRP SBMR GH ®V VHUMHARV TXH
HWFEX\EQ SWRFHVRV FRP HIADBN FRQEU
FRQ XQ P RQMRU-R GHH WHP R D H WHP R
\ FRP SDUAU DXVRP £WFDP HQM UHSRUMV \
VEEGLRY FRQ VRGDV @V SDUMV [QMHVDGDV

)XHOM  3UHSDUQI IRUMKH ) XWKLHRI ”7 0 RQMRUQU +RZ VR ( QUXUH\ RXU”7 LV* RZ LQJ 6X\WIDLODEQ®

4 X« HV @ 2 EVHUYDELOGDG\ FuP RIP SGIP HQVDUD



+R HQ GD DGP LQMADU XQD RUDQ] DAPQ GLIVIDO LHTXIHH XQ HQIRTXH
P XOUDF«FR\ XQ FROUQXR GH VROXFLRQHV

/ RV HTXISRV P XOMEVAS@DURY HAEQ XWI DOGR GDVRV SDUD EUQGDU XQ VHYIHR
GH7—SWP RHIP SDUDE®

" H2 SV IQQRYD FRQWEQWP HOM VBQR HQ RSHIDARQHV FRP R HQ WRIVE DH
3OMAWRP 2 SV HOAMHID \ HVADD FRQWEQWP HOWM SOWIBIRWP DV GH DXVRVHMAR \

YXVIQHW2 SV KDAD HOILQDOGH @ GHD P SGP HQWM\ FRP SDUD H SHUHQADV GH
XVXDUR DYHUWIXDQGR FRQ @V SDUMV LOMHVDGDV GHOQHIRAR ®V P SDRRV

LOFXOWVR P £VSHTXH RVHQ @ FRP SHWAYIGDG\ @ LHQWELDGEDG

/ DV RSHUIDARQHV GH 7— D WDY«V GHOP RQMRUHR GH @ QI LDHVAXPMLD WHOHQ VX
SURSIR SDSHOTXH GHVHP SH DUSDLD KDEIMAU @ REVHYDELIGDG FRP HIADO MQWR
FRQ XQD VHUH GH VROAARQHV FRP SGP HQBUDV TXH FROVAIX HQ @ REVHYDELIGDG
HP SUHVDUDO

(VW HV @ QXHYD WHG GH WIXUGDG TXH SHP WA TXH @ 1QI LDHVAKXRMLD DOBP HQWM
GQEP IFD \ HEBWAFD \ @V DSTDAROHV IQORYDGRWDV FXP S@Q VXV SWRP HVDV
RSHWDARQHV XGMDFRP SHWAYDV\ P HARUHV H SHUHQADY CHOFTHOWM &;




------

6REWHI9DXHWAFK T

" HMGHHO RIUHAHP RV KHUDP [HQWV\ FDSDAGDGHV IQORYDGRUDV

SDUWD KDRHU TXH @V WDV RUP DHRQHV G MGV VHDQ P £V LESIGDV \
H HARYDV

" HVGH HVH HQRQAHV KHP RVIP SBP HQBGR QXP HIRVDV VROXARQHV\
SR HARY WFQRQJLFRV GH DR YDRUDJ LHIDGR TXH KDQ SHUP IMGR D
QXHVARY FTHQMV FRQHABU GRFXP HQRV SLRAHVRYV SOWIIRLP DV \
SHURQDV

1RV GMAMQIXH QXHWR HTXISR KXP DOR \ HQIRTXH HQ HOFTHOW
EXWVDQGR DXVRP DAJDU SWRFHVRV TXH FRQMEX\DQ HQ IRWP D
LHBIYDQWM D VX QHIRAR

o 7H LOVALHVD FRORFHURUP R SRGHP RV VXP DU
YD®&RUD W RU DQY DAp Q!

4 X« HV® 2 EVHUWYDELAGDG\ FuP RIP SGP HQVIDUD
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